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9.6 Inclusions/Exclusions Framework – Decision Tool 

Consider: 
 How does the support align with the assessed 

care needs documented in the ACAT assessment, 
the providers’ own assessment of the care 
recipient’s needs or an assessment by a health 
care professional?

 How does the support assist the care recipient to 
achieve their care goals, now and in the short to 
medium term?  Is the support necessary to meet 
the care recipient's assessed care needs and care 
goals?

Consider: 
 Balancing the care recipient’s right to dignity of 

risk regarding their choices with any risk to safety 
of the care recipient, staff or the community

Consider: 
 If the support primarily benefits another person it 

cannot be included. An exception is respite 
services.

Is the support 
excluded?

Does the 
support directly align 

with the intent and scope 
of the HCP 
Program?

No

X Cannot be included

Yes

START

No

Does the 
support pose an 

unacceptable risk to health 
and safety?

Yes

Yes

Are ongoing maintenance 
costs likely to be high?

No

?

Judgement required: 
 Benefits should outweigh Costs.
 Costs should represent value for 

money. 
 Costs should be directly associated 

with aged care needs, and primarily 
benefit the care recipient.

 The most essential supports/items 
should be included first.

 The best support/item for the 
situation should be included, if 
multiple options are available.

Yes

Is this the best use of 
available funds? No

Yes

Does the support 
represent value for 

money?

No

Can the support 
be provided informally 

through the 
community?

Yes

Does the 
support directly and 
primarily benefit the 

care recipient?

No

P Can be included

Yes

No

Yes

END

END

END

No

No

Consider: 
 Are there essential supports that should be 

prioritised to ensure the care recipient can remain 
living safely in their own home?

Consider: 
 Can alternative supports deliver the same benefit 

without using package funds

Consider: 
 Are benefits for care recipients from using the 

item worth the cost to the care recipient?

Consider: 
 Is the cost in-line with comparable market rates?
 Are only costs related to aged care needs being 

funded?


